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Educational Housing Services New YorkasidenGaiide

WELCOME

Dear Residents:

On behalf of the staff at Educational Housing Services, | would like to take a mo
to welcome you to our family! We are very excited taréneBigupplaus

and look forward to helping you accomplish your dreams while you are here. El
proud to host 5,000 EHS college students and interns annually in eight residenc
NYC. EHS has provideehotohidpmusing services to studerasrfcbthea

globe for 20 years and is thrilled to grow and continue this proud tradition.

The EHS staff members are ready to help your transition go as smoothly as possible and to assi
any guestions or concerns you have at any tinkoissgeBemates believes in providing nothing
less than a safe and affordable living environment Weywarbyenjdp. feel at home and happy

and will do the best job possible to make sure all ofrpetiandesipactations exCaeded.

Student Life Staff consists of many staff members who work in the Student Life office within eact
We are waiting to answer any questions or provide any help we can. You will be given the emerge
information for each member oénhéitRtaff upon arrival and we hope you never hesitate to get ir
touch!

Also, during your stay, we will provide you with some tremendous opportunities to meet your neig
explore New York with continuous events both within abditlitgjd¥ @f eaelabout to join your
fell ow EHS students i n lukspfcultureandardetgityglta f e 1 n
lasting memories and friendships. We are proud to be a part of this great eventt@nd will work our
make sure you get the absolute most from your time staying with us in NYC.

We are here to help you have an unforgettable summer and eagerly look forward to getting to kno
have any questions, please feel free to=owahmiéeadstudenthousorgcathus 2977
7622 ext. StudenSaéyou soon!

Sincerely,

CHAES

Christy Gaiti
Vice President of Student Life

Go to Contents
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Educational Housing Services New YorkasidenGaiide

ABOUDHCATIONAL HOUSING SERVICE

living is a key part of academic success. All Educational Housing Residents must be enroll

accredited collegaigersity. We have been fortunate enough to be able to provide student hou
for more than two decades to thousands of students. These students have come from across Am
150 Colleges and from more than 50 countries worldwidet¥\eithr dnatheostalbity independent
residences in New York, the most exciting city in the world.

Educational Housing Services "EHP'tois @omapany that believes that safe, affordable, student

MISSION STATEMENT & VISION

Educational Housing Services is a living concept, providing safe, affordable and quality housing fol
from across Amanckaround the world.

o To be the most innovative and imaginative provider of safe and fun affordable housing.

« To create strong student communities in partnership with schools and universities encompa
scholastic environment promoting theveaditys iodépendence, growth and life long
friendships.

« To maintain the quality of student life at the forefront of everything we do.

« Todelight each and every customer in everything that we do.

« To create and nurture a business environnieon tiet e bef that people are our key
asset and to demonstrate this by being an "Investor in People.”

« To build and continuously develop a team that is self motivating, empowered and above all

HELPFUL DEFINITIONS

INDIVIDUAL EHS SSUDENT

Indivical EHS Students are students who have contracted their room through Educational Housing
directly OR students from colleges and universities that contracted with us but did not provide 1
building staff.

COLLEGE/UNIVERSITY/ INTERD SOMDENTT

College/University/Intern Students are students who have contracted their housing through t
College/University or Company/internship. Many of the College/University/Companies’ have
students with a staff from their own mdlléggsefare may have a representative from their
school/company to assist them with their stay here, along with EHS staff members

Go to Contents
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Educational Housing Services New YorkasidenGaiide

STUDENT LIFE STAFF

QII of the staff within Educational Housing Services work diligently on making your stay a plea

enjoyable ohiee staff members who work within this department are the ones who reside withi
buildings &msure your AwelhgThe Student Life Staff have weekly office hours and there are
always staff members who you can contact in an emergency 24 hours a dayafdleisoinformation is &
you upon your arfivadu have any questions pricartovgioyou can call 646414.8000r
email us HewYorker@studenthousing.org

RESIDENT ADVISOR

Each resident has a Resident Advisor "RA" that is assigned to tiresiaflhiRAharbdive

weratone time student members of Educational Housing Services. ThesBlastbdvendeen hand
are here to assist in making your stay more pleasurable. They have been trained on how to hand
delicate situations and are abietowlegn you are in need.

The RAs also organize programs and events for you throughout the year and are open to your
about what types of events you would like to eetRipatdlibe the one who greets you when you
checkn and thast one you see when yeouth&hlke RAs hold office hours in the builglings and the
arealways staff membedsitgrat night. If there is ever an emergency situation and you are in need of
RA, you will receive exact information about hdrAto2dehaciurs a day, upon yoliryauival.

have any interest in applying for an RA position, please @&iddlememiarsigeu have to be a

current resident to apply!

RESIDENCE DIRECTOR

The Residence Director or "RBh istaffiveber who serves as the supervisor and mentor to the
RAs. They are also responsible for overseeing all of the events within the building. They are availa
students if they have personal or housing concerns. They have postedroffice 2dlrsuand are p
oncall rotation with other staff members. They also work closely with all of the schools and comy
ensure your stay is a pleasant one.

ASSISTANT RESIDENCE DIRECTOR

The Assistant Residence Direa [(#dR3faff membkowerves as the supervisor and mentor to

the RAShey aadso responsible for overseeing all of the events within the building and is the first p
residents goTtioeyold regular office hours that are posted in front of the Studelditidfe office. |

they amdso a part of a 24 haadlootation with other staff members.

Go to Contents
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Educational Housing Services New YorkasidenGaiide

ACTIVITIES & PROGRAMS

\Ae will be offering great services and activities to all studentailEbehnfanied/ofithe

events and activities that the Student Life staff has created for you. There will be trips to pl
around the city including; tours of different neighborhoods, sporting events and popular shov
events will requireythasign up ahead of time. There will also be programs within the lounges as we
you to enjoy. We hope that you will participate in many of the opportunities that we will provide to y

If you are interested in suggesting topics for guitggamasbrtelcBit=o, if you are a part of a
performance (play, band or an art show, etc.) and you would like to inform other students about
know and we can assist you in getting the word out!

DISCOUNTS & SERVICES

Once you arriva tcacational Housing Services residence, you will receive information about disco
your new neighborhood, shows aRllisViesbur events are a little or no cost to you!

Go to Contents

STUDENTS' RIGHREJYMINSIBILITIES

tated below are the "Students Rights and Responsibilities" promoted by the Association of Cc

University Housing Gffteerational (ACHMese statements define minimal expectations
Namregarding these rights and ibspsn&ich resident living in an Educational Housing Services
facility possess specific individual and group rights and responsibilities which must serve to guid
personnel in making decisions concerning student welfare and behavior.

Each residéhas the right to engage in activities that are part of Educational Housing Services. Hi
these rights carry with them reciprocal responsibilities on the part of the individual to insure the
rights and responsibilities that are ashamataclwvity living.

Students have the right...

e To have free access to their living accommodations.

e Tolivein a clean and secure environment.

e To written copies of housing rules and regulations, or individual building policies, which gove
individualégroup behavior.

To respect and safety of personal property.

To study without interruption or interference.

To be free of intimidation or harassment.

To express enforcement of housing agreement/contract.

To direct access of staff, which pretades apsidance and support as needed.

7 =



Educational Housing Services New YorkasidenGaiide

e To equitable treatment when behavior is in question.
e To host guests, within established guidelines.
e Toindividual and group educational and developmental opportunities in their living commun

Students havadsponsibility...

To adhere to rules and regulations.

To comply with reasonable requests made by staff and EHS officials.

To meet expected room payments.

To monitor and accept responsibility for behavior of guests.

To respect the rights of otstatgdagbove.

To report violations of rules and regulations to appropriate staff.

To express themselves individually or by association with groups.

To participate in judicial proceedings to determine appropriate standards of behavior.
To contributatpasy to the community by participating in educational and developmental
activities.

e To abide by all applicable city, state, and federal laws.

Go to Contents
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Educational Housing Services

New YorlResidenGalide

ARRIVAL INFORMATION

E

efore your arrival you will receive specific information abalayyothhecheantime, we
have put together the following list to help you prepare you for your stay. b¥i@gecommend that
only that which you cannot live without, as your room will fill up quickly. Keep in mind that un

are in a single room, you will have roommate(s) and will need to share your space according
remember that you can always pundradetewiditor have them sent to you after moving in. However,
no items that interfere with fire safety equipment and laws are permitted in the residence halls. He

of suggested items to bring:

Toiletries Cooking Bedding Electronics Clothing Mscellaneoug
Toothpastd Microwaveable Pl§ Regular twin shg Surge Protector | Bathrobe First Aid Kit
Toothbrusl Cups Fitted and Flat | Personal Compul Seasonal Clothi Lockbox/Safe
Hand Soaj Pots/Pans Pillows Cat 5 Ethernet C{ Rain Boots Umbrella
Face Wasll Utensils Pillowcases Blow Dryer Warm Coat Hangers
Shampoo | Can Opener Blankets IPOD Slippers Cleaning Supp|
Toilet Papq Tupperware Stuffed Animal | Desk Lamp Comfortable Sh| Food
Towels Bowls Comforter Vacuum Cleaner| Raincoat Medications
Bathmat | Cook Books Pajamas Alarm Clock Basics Telephone

Some Other Important Items to Remember:

Closet space is limited so you don't want to bring your entire wardrobe but you should pla
for the upcoming season. New York has four sgasahe;fitlisaoo can get quite cold in

the winter. If you are going home for the Thanksgiving holidays or somewhere around tt
probably can wait until you bring a heavy winter coat. However, you should pack a rain coat
boots.

Tupperwasegreat for food storage. Since you must store your cooking supplies in your roon
may want to consider bringing a plastic bin that they all can fit easily into.

It's a good idea to pack some items for those unforeseen incidents. dlget yoa a few items t
started; Band Aids, aspirin, antibacterial cream, cold medication and eye drops.

Although you may want to bring a car full of food, please keep in mind that there are gr
stores right around the corner. You should bring itedmnWidxpyiodntigatay. You do
have eefrigerator with a freezer in your room.

You may want to consider purchasing a lock box for youVimipostardrgerosfident
you and your roommate will Iludeitens lockedg ,
so only you have access.

You may want to bring pictures of your family pet with you or any other comforts from hol
can also consider bringing DVDs of your favorite movie (your TV comes with a DVD player).
Also, keep in mind/thiewvill be living in a city that has access to everything and you don't ha
to bring everything from home!

we

Go to Contents
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Educational Housing Services New YorkasidenGaiide

The following itenprahdbiteshd will be confiscated if found in your room andidisuijlinary ac
taken:

« Halogen lighting equipment

o Electric or gamvered heaters

e Hot plates, Toasters, or any cooking appliances of any nature

e Candles, incense, smoking and/or drug paraphernalia of any kind.

« Flammable decorations such as Chesttnas light

o Furniture or television or microwave

« lllegal substances of any nature

« Explosives, fireworks, weapons of any kind, smoke laden materials and/or instrument or suc

EHS will conduct health and safety inspections of a room in ordbancelaténntireerateaor

with federal, state and local laws. Health and safety inspections will be conducted in accordance
regulations and only when there is a reasonable cause to believe that a violation has occurred c
place. During thspection, EHS personnel may obtain evidence, which may later be used by th
enforcement agencies in the prosecution of criminal behavior.

CHEGKN

ste mentioned, you will receive information from us ainodatgsuarcheskefore you

arrivelWhen you arrive to the building, you should go directly to Bfiooffip@orytoe 17
arrival, you will meet the staff, get yand kegdide other valuable infofonawdhbe given
a cart for easy moviyguofbelongingsu will need to bring your belongings thirSagietthe 35
entrance and the service elevators.

During the first week of your arrival their will be an orientation and several opportunities to meet n
and get acclimatee touitding quickly.

COMPUPRAND NETWORK INFORMATION

Each student will be issued a modem for their use during their stay. This will allow for a

broadband intemet service giving each student 5Smdigpamnstaderguipped witbtEthe

jacks, in order to connect, make sure you cormagerlitagtaernet card and an Ethernet

(also called GATabl&.ou need to configure your PC or MAC in ioleinsiroctiodow to

set upoubleickEREo see the Internet Guae effort to keep our networks safe and clean, we are
asking all our residents to take a few steps to ensure the safety of their computers. Here are a |

areasral some suggestions for each:

Go to Contents
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Educational Housing Services New YorkasidenGaiide

AntVirus:

If you have any\amis software already running on your computer, please make sure its definitior
current viruses is up to date (within the past wWeeakdt Ihgve\ants software, we recommend

you either purchase some or get free versions from some providers. Here are some options:
Purchase: Symantec's NoNané\nti

Free Aifirus: Grisoft's AV@iAust(free vergitp)//www.grisoft.com/us/us_dwnl_free.php

Spyware:

Additional problems have been regarding spyware on student computers, which comes from ay
downloaded from websites and -tdgeqreélsharing (Kazaa). To remove these unwanted
applications, several spyware removal programs are recommended. A respectable example o
application is Lavasoft's Ad aware. A free version of this application can be found at thi:
http:/www.lavasoftusa.com/support/download/

Windows Updates:

There has been a significant increase in the past year of viruses specifically attacking Microsoft
systems (more specifically machin@gimdomnisg<P and 2000). So as a response to these increasing
security issues, Microsoft has been issuing security patches for their software on a fairly regular
keep up with these necessary patches, it is a good idea to visit tiveebjagsah tépdatesk

and the webpage will tell you what updates you are missing:
http://v4.windowsupdate.microsoft.com/en/default.asp

Computer Use in Individual Rooms:

All sidents need to bring an Ethernet (CAT5) cord to hook up their own computers. We recommer
ondhat is at least 15 feetvlongre expected to abide by all computer guidelines. Any tampering with
computer equipment or software willSpeasionsand/or termination of computer access. We take
every effort to avoid spreading any harmful viruses into our system.

All rooms are equipped with Ethernet jacks, in order to connect, make surbgsmildbmputer has a
Ethernet card and amé&itfedso calledS}Aable.

EMERGENCY PROCEDURE

HOW TO CONTACT EHS STAFF

seriously. Resident Advisors, Resident Director,ckireafaf@gddiity Officers are on duty

24/7 to handle, respectively, any maintenance and repair, fire safety or security issues that m
Upon your arrival, you will be issuediatytediemdar with telephone numbers to use when the office
isclosed and in case of an emergency.

—Ihe management and employees of all EHS residences take the safety and security of its gL

Go to Contents
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In case of any medical orgbaiez emergency, call 911. After calling 911, if you can, contact
Security/Front Desk so that they aware of the situatioaff Wi# keateitythst appropriate staff
members to assist you in your emergency.

During Student Life operational hours please go direcilffite theuffigpically are Monday
through Friday X0&pm. However, hours may vary and the@sted signont of the Student Life
office door.

When the EHS Offices are closed please contact the Resident Advisor on call in an emergency.
reason they are not available or helping someone else, please contact thée&seurdiein the Lobby.

that Security will not give out internal emergency contact phone numbers, however they will cc
appropriate EHS representative in the event of an emergency. In general, except in case of eme
Security Staff are not in a poségpond to any housing requests or inquiries you may have. For answ
to those questions, please contact the EHS Office and/or the duty Resident Advisor.

EXTERMINATION PROCEDURE

In order to protect the general health and safetyudestls the following guidelines must be

followed. Please keep your room free of debris and all food in containers to help prevent a bug
There is an exterminator who will perform his weekly maintenance program. If you find that yo
uilize his services, please complete a wornknostiel@tthousing.org/repairs

1. General area:
A. Sink/Shoviidust be cleaned and the drain must be kept clear.
B. Floorsiust be properly vacuuiriezpafree of debris.
C. Garbagdust be removed ontly higbis and disposed of in the garbage chute located in the
Stairwell B.
D. Refrigera®lrease defrost your freezer as needed and do not leave rotted food in your refrige
E. Food /terkast beqperly stored. Please do not leave unsealed food out.
2. Bathroom:
A. Floorsiust be mopped.
B. Sink/Shovidust be cleaned and the drain must be kept clear.
C. ToileMust be kept clean accordingly.
3.Food Warming/Loeme A
A. Floor®lease make sure lthatimbs and food items are swept up and properly thrown away
after cooking and eating.
Stovetopdust be kept clean to include the removal of all grease and food items.
SinkDo not leave any dirty dishes in the sink
Counté&hould be wiped clean.
Gabagéust be removed after cooking and eating and disposed of properly.
Microwa@hould be wiped clean after each use.

GOTMoOw

Go to Contents
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Please note: The exterminator highly recommends that all unused b@tespaodepiastic bags
disposed of. Do not leave either item on the floor as this creates a breeding ground for unwanted |
pests. The exterminator has been instructed to inform us of all rooms and room conditions that vic
guidelines and a odile such violations will be submittédutevibbe given 24 hours to correct all

noted violations and a post inspection will follow.

FEEDBACK OPPORTUNITIEC

If at anytime, you feel as though you are not getting the assistance that you want or need help
housing, please email us. We will do our best to assist you with your concern. We are also int
positive feedbackedls fvan RA or staff member was helpful in a handling a particular situation or
attended an event that you enjoyed, let us know! It is important that you share your experiences &

usfeedba@ikstudenthousing.org

QII students are welcome to provide feedback on EducationatétthasikgeBail@adress.

FIRE SAFETY PROCEDURE

QII residences have acftaee art computerized fire warning system and trained fire/security

personnel on the premises. During the course of the year, the Fire Departmgnt will test all fire
systems in accordance with New York City regulations. In the event of a fire drill, all resider
participate by evacuating the building during any sounding of the fire alarm by the stairwells only.

Floor plans and diagrams for emergerscyrstaascéessare posted in public areas on all floors as well
as the back of every room door. Residents should familiarize themselves with these maps to be :
promptly during fire drills or actual emergencies.

In the event of a fire or otlgememnenotify security immediately. Act promptly for the safety of all
residents. Do not try to fight a fire, but take action to get residents out of the building. If a fire alarr
please follow this standard procedure:

If the Fire Is In Your Room
All persons are to vacate the room immediately. Before leaving your room and only if you can, mak
do the following:
. Close all windows and open shades. Turn on lights.
« Take your identification and keys with you.
« Close all room doors
« Alert ber people by knocking on their doors or yelling on your way out.
« Use the nearest stairway to exit, NEVER use the elevator.
. Call 911 if no one has done so.
« Assemble across the street and maintain absolute silence so instructions can be heard.
. Wait uhthe appropriate officials indicate thatgrde rcidue teuilding.

Go to Contents
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If the Fire Is Not In Your Room:
. Stay inside your room and listen for instructions from firefighters unless conditions become
dangeus.
« If you must exit your room, first feel your room door and doorknob for heat. If they are not h
the door slightly and check the hallway for smoke, heat or fire.
. If you can exit your apartment safely, follow the instructiong abowe for a fire in
« If you cannot safely exit your room or building, call 911 and then provide them with appropr
information (hame, address, etc.).
« Seal the floor in your room with wet towels or sheets and seal air ducts or other openings w
smoke may enter.
« Open windows a few inches unless flames and smoke are coming from below.
« Do not break any windows.
« If condition in the room appears life threatening, open a window and wave a towel or sheet
attract the attention of firefighters.
. If smoke conditremrsen before help arrives, get down on the floor and take short breaths
through your nose.
If you ever see fire or smoke, or smell smoke, do not hesitate to pull the fire alarm nearest to your
extremely important that you familiatiadtlyaillrapplicable fire safety precsithgealse fire
alarm is against the law. Residents will be evicted and are subject to punishment to the fullest ext
law. As a resident you are strongly advised to maintain fir¢/theftansusaatig.add your
possessions to your parents' homeowner's or tenant homeowner's insurance policy through a rider

IDENTIFICATION CARDS AND KE

Each EHS resident will be issued a photo ID card to enter the building antsthesr room. All stuc

required to carry their ID at all times and must present it to the security guard before they
admitted to the residence.rRaptlaost for the photo 1@ BRke sure that your ID card is
no where near any magnetic objeeisyscatdasvith a magnetic strip in your wallet; do not place your
card key on top of your TV, computer, DVD player, stereo, or any other appliances. Doing so will v
programmed card and it will not work in your lock. Do not feyde thesliniekytoorfést. This will
cause the yellow and red lights to flash and your key will not open the door. Also, it is important th
the key in slowly and all the way in, so the card can register. Upon entering, make sure that the d
your lock is retracted fully in the door before closing. If this is not checked, it will ruin the door jan
lock will not close. The more that you force it closed, the worse the lock will get until it complet
working. To ensure thategallrolt is fully retracted, pull the inside door handle down. Should yc
experience difficulty other than described above, please\plaeestuerithordeing.org/repairs

All ID/Keys aeeptoperty of EHS, and must be returned when you finish your stay with us. Lost or
ID/keys should be reported immediately to the EHS office. Do not install any additional lock on you
A mailbox key will be issued upon return to $oudd&dadnieCdndition Report (RGR)aCest to r

a lost mailbox key i8Ga@tes subject to change).

Go to Contents
: o


http://www.studenthousing.org/repairs

Educational Housing Services New YorkasidenGaiide

INSURANCE

\Ae strongly recommend that all students are covered under a heaittovasemsell as

insurance policy. If you receive treatment for an emergency situation, or if you are checke
hospital, your medical insurance should cover the cost.

Students are advised to check for possible coverage of personal hetosgimgeratiteiother i

parents'/guardians’ homeowners' or renters' insurance. Additional insurance for student pro
recommended and is available from National Student Services, Inc., a commercial insurer. (The
reached at SZ8B6774 or http://wmsginc.com.) Please note that EHS is not affiliated with National
Student Services, Inc., and we make no representations or warranties regarding the services th

provide.
MAIL

To receive mail, use the following addressoasd instru

Your Name

Room #

c/o EHS Residence
481 Eighth Avenue
New York, NY 10001

Our mail center will be located"dfidbe 17
We recommend that you do NOT have CASH/VALUABLES sent to you through the mail.

When you chagkyou MUST fill aghbage of address form (available at the Post Office) and mail it to
the Post Office. Only first class mail will be forwarded. Visit their website at
www.changeofaddress.com

MAINTENANCE PROCEDURE

If your room or the provided equipment and furnishings in your room requaBG@ngaeair or mainten
repair it yourself.

To report a maintenance issue in your room, viaiveustueeolising.org/rep@irsreate a

work order.

General maintenance and routine repairs (such as a stuck toilet, a leaky faucet, a blown fuse, a v
furniture/appliance maintenance, etc.) are performed without charge to studengp.oWWe encourage y«
damage immediately after discovery. Neglecting to report a problem (leaky faucet, water damage,
lead to further more complicated problems later.

Emergency repairs include major leaks and flooding, inoperative doortloakeradahgassproblem
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property or safety. In case of an emergency; contact the EHS office, your resident advisor o
immediately.

Students are not permitted to paint or make any alterations to their rooms. If you damage anythin

have to rep&e building for the cost of repairs (or replacements). EHS cannot service or repai
furnishings or equipment provided by students.

Do not put any nails, screws, hooks or any sticky substances in/on the wall. You will be responsil
damage cadsto the room. For safety reasons, do not try to clean the outside surface of your windc
not remove or tamper with your room's cable hookup, window treatment or window air conditioner
on ledges or lean out windows, this is faafgbur@ovnas put anything on top of radiators or on
window sillsa small potted plant that falls out a window could potentially injure a pedestrian. N
attempt to exit through windows.

Tips:
e Besuretofillin all fields mREE in
e For the ORoom #0606 field enter ONYZ
Example:-NM5

e After inpugiiour room # the correct way @hgloniata way fr om t
field, failure to do so may delay your service request.

o Createseparateork order for each maintenance issue in N@ipfacenDtiple
problems in one work order.
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=== . = =
S WebTMA Welcome, Requester Login m
e RequEStur Page AUALITY STUDENT Livih®
[ tientity YRR Looout
Personal Information: Request Information:
Request Date: 10/16/2006 v
Request Time: [19:22 Request Type: |Ell-5tudent Request Ll
Requestorhame: || o 71| 3

Requestor E-mail: l:l
Request Copy To: l:l
I L

Description: |

" Submit Request |

|@ Cone ’7 ’7 ,7 |° Inkernet
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PACKAGES

-I'here is a package room next to the mailbdkésooRabkasjé room hours are posted daily.

Students can pick up the packages during opevdaarabhonend that if you must have
valuable sent to you that you reerd themgh a mail courier service that can titk the items.
are not responsible for items lost that cannot be tracked to the building.

ROOM ASSIGNMENTS

Foom assignments will be made solely by Educational Housing Services and/or by

sclool/university. Both reserve the right to change room assignments as reasonably required

do its best to accommodate roommate requests. In the event of a roommate conflict, EHS res
right to relocate one or all roommates to anaihter nesidests current rental payment. Roommate
changes are subject to a full review by the EHS Residence Director. In the event that EHS determi
do not fit into a positive environment, this will constitute termination of your contract.

ROOM CONDITION REPORT FORM (R

Cnce you move in, it is required that you complete a Room Condition Report within 24 hours t

arrival. You are responsible for reporting any damage that may be in your room upon move in.
do so maysa you to incur damage costs at the end of your stay.

TELEPHONE SYSTEM

EHS supplies a landline telephone per student. You will receive free national long distance service
incoming and outgointhoadigtional calls will regunome caedch student will also have their

own phone number with access to voiceRnaiirssirnactions on how to use your phone double click
HERI6 see the Phone Guide.

Go to Contents
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TELEVISION

able TV service is already available iBg@u nmmmis equippedleiévigion/DVD combo
with a remote corfexth televisioa s access t o RLCLhéup.-Pa&y0 0 % Di g
View (PPV) events can be ordered with a Credit Card by calling 877.RCN.7000 (877.726.70(
need assistance navigatingdnee®Guide or setting up your voicemail, please calldB377.RCN.7000
see the Cable Guide ddubieRitic
Here are your chaf8uatisdule information and channel descriptions are aGuigkle @Guide On
subject to change without notice):

Full Basic Service

2 WCBS 17 WFUTelefuturgB2 Fox Sports NY45 Superstation WBSNT'he History |73 CMT
3 ION 68 33 SportsNet NY (46 CNN Channer 74 BET
4 WNBC 18 WNJIUelemun TNT 47 CNN Headlinel60 Discovery ChangeCourt TV
5 FOX 47 35 AMC News 61 The Leaning (76 Spike TV
6 WXTUNIVISIO8 WMBC 36 Turner Classig¢48 National Channel 77 CUNY
41 20 ABC Family Movies Geographic |62 Oxygen 78 NYCTV1
7 WABC 21 WLIW21 37 FOX Movie |49 Animal Planet|63 Food Network|79 NYav2
8 RCM 22 GSPAN1 Channel 50 CNBS 64 HGTV 80 NYavs
9 WWGORY9 [23 GSPAN2 38 WE: Wo rbé MSNBS 65 Travel Channegdl NYavVv4
10 HSN 24 Lifetime Entertainment|52 FOX News Ch@én&kiFi 82 Manhattan
11 Cw1i1 25 WNYEV25 39 Bravo 53 Disney Chann@7 Comedy Centfal Neighbor Nt
12 QVvC 26 YES 40 Galavision 54 Nickelodeon |68 E! Enterntainn@®tManhattan
13 WNEThirteen27 ESPN 41 The Weather [55 TV &nd 69 FX Neighbor Net
14 WLNYV55 [28 ESPN Classics Channel 56 Cartoon netwdi#O Lifetime Movig84 Manhattan
15 WNJN 29 ESPNews 42 TV Guide 57 A&E Network Neighbor Ngt
16 RNN 30 ESPN2 43 TBS 58 AZN Televisioffyl MTV 85 Manhattan
31 MSG 44 USA 72 VHL Neighbor Ngt

Digital Vision Plus

142 CNN 153 MTV2 163 Discovery HJmEL Style Networklg0 Lifetime Real 189 NBC
International |154 VH1 Soul Channel 172 Find.iving Women WeatherPls
143 Current 155 MTV Tr3s |164 Military Chanriel3 FOX Sports (181 Soapnet 190 NBC 4.4
144 Tennis Chanfe$6 CMT Pure [165 BBC America Espafiol 182 CNBC World|191 BloombeTry
145 Speed Channel Country 166 IFC 174 FOX Soccer |183 TV Games |192 MTV Hits
146 FUEL 157 MTV Jams |167 History Channel 184 Nick Toons |193 LOGO
147 G4 158 VHL1 Classic International{ 175 NFL Networqd185 PBS Sprout TV
148 Kids 13 159 Discovery Tinfie&88 The Biography76 The Golf ChghB&IBoomerang
149 Toon Disney|160 Discovery Hgalth Channel 177 Versus 187 Fox reality
150 Noggin 161 The Science |169 Sundance |178 GSPAN3 Channel
151 Nick GAS Channel Channel 179 Lifetime Movj&88 Gol TV
152 Nick 2 162 Discovery Kigi$70 FUSE Network
Premium Channels
400 HBO 408 STARZ! Edpget14 Encore Lovg 419 Startz!
401 HBO2 409 STARZ! In Stories Comedy
402 HBO Family Black 415 Encore 420 STARZ! On
403 HBO Comefy10 STARZ! Kids Westerns Demand
404 HBO Zone and Family| 416 Encore
405 HBO Lating 411 STARZ! Mysteries Go to Contents
406 HBO On Cinema 417 Encore Actipn
Demand 412 Encore 418 Encore
407 STARZ! 413 WAM! Drama
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WHEN I T6S TI MI

While we are sad to see you go, we want to ensure that you followdhe@pposzriate check

below:

CHEGBUT PROCEDURES

Schedule an inspection of your rotime thinodgt Life office at least 72 hours prior to your
departure.

When your ckmdkappointment arrives, you must have already removed all personal belongi
and debris from your room.

Be sure that all the furniture provided is in its amigjimad pdaceondition.

Return your Picture ID/key card and mailbox key to the staff member that checks you out.
Complete any paperwork with forwarding address/email, etc.

Notify companies and the post office of your address change.

An improper cleedikcludes but not limited to: failure to make a check out appointment or failure to |
an appointment, etc. All students who neglect to follbwrbeedhesk are subject to a $150.00
fee (rates are subject to change).

Go to Contents
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OMMUNITY

Go to Contents
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FITNESS CENTER

There is a fitness room on the lower level of the New\aukeitlreseimomm key for entry.

FOOD WARMING/LABESES

—Ihere are three food warming areas available for your use. They' éRedosaaedigbon the 9

(Room 166 d 17(Room 1714) fldelksase use the area closest to your ro@fp. Please h
maintain it by cleaning the areauvklaee yompleted your Bmokimigeave the kitchen while
your food is cooking. Under no circumstances are you allowed to have any cooking appliances ir
as well as the central kitchen aree\flavesidGeorge Foreman grills, toasters, hot plates, coffee
makers, etc).

LAUNDRY ROOM

—Ihe laundry room is located in theelaf¢hdeMew Yorker ReSilenmechines are coin

operatedll laundry rooms are monitored by eamaerdierdtor Licensor is not responsible for

items damaged, stolen or removed. Do not leave machines and laundry unattended. The
discard any items left unattended; therefore as a courtesy to others do not leave your laundry alc
unspéfic time.

STUDENT LOUNGES & COMPUTEF

—Ihere are tatodent lousge the 1@&nd 9floors. Each loungwingless capabilitgrefore,

laptoper any electronic dentisevireless technology can be used in Yesergeeasu to

respect this space as we want to keep it open to you all the time. Please clean up after you
understand that these spaces are used for all EHS students. Please observe all signage and
operations.

Gdo Contents
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POLICIES
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RESIDENEDLICIES

As a resident you are a guest in our home, and we expect you toapptropsiptelgitay ahd
times. Tleeaire a fery important issues that you need to be aware of and abide by.

Alcohol

There is a-NBCOHOL policy in the Bllilgindents, regardless of age, must refrain from bringing
alcohol into the building.

Students found to be in an intoxicatediditeget{ose® who have to seek medical treatment for
intoxication) may be subject to the appropriate disciplinary action by the Educational Housing Se
your school and by legal authorities.

Amplified Sound and Musical Instruments

The residences hate not designed for playing amplified musical instruments or high watt ste
equipment. Students who wish to play or practice should wear headphones or muffle their ins

Bicycles & Rollerblades

You are permitted to have a bicycle;lhawesvestoye it in your own room. You are also prohibited of
riding it anywhere inside the building. If you do use a bicycle, you must walk it infb the building fro
Street entrance into the service elevators and upny yorycleerolilades (or anything else,
including doormats) left outside in the hall is a safety hazard and will be promptly confiscated by th
staff.

Bulletin Boards

Common area bulletin boards are intended to provide a space to publieizd poovidenity events
necessary information to the community. The information distributed via the residence life bullet
must be done so with the consent of an EHS staff member.

Burning Substances

Burning any substance in student housing is nbispechitted, But is not limited to burning
candles and incense. Candles are prohibitedllicatitdekadhd incense will be confiscated and
disposed by staff.

Cleanliness

You are responsible, and you share responsibility with y@epiognyoatepton clean and free
of any damage.

Go to Contents
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Consolidation

Please remember that the doubleftriple occupancy rooms are intended for two/three residents
vacancy becomes available in a skasthtdpar roommate or roommates will be found immediately.

EHS may show the unit to prospective residents. If you are in a shared unit that has a vacancy, o
scheduled to vacate, please be aware that we may show your unints. pfoapedtive stude
telephoned first and if there is no answer we will knock on your door before entering. You are reqt
occupy your side of the room at all times. Please do not allow guest(s) to sleep or settle into the L
space/area, asmay have a new arrivaihch@ekwill make every effort to give you at least 24 hours
notice prioytmuroommate's arrival.

Courtesy and Quiet Hours

It is expected that each resident will extend courtesy and consideration @ed$efsahsitive to the n
residents at all times. Courtesy Hours are in effect at all times in the residence halls. Each resi
his/her visitors have the responsibility to act with consideration toward other individuals who choos
or sleep. Quiet Hoardefined as periods of time when noise will be kept to a minimum to allow study
sleep. Quiet hours are in effect each nightoaom Ragios, stereos, and televisions must be played

at lower volume levels that will not disturb otlQauisgditbentsare enforced 24 hours/day throughout
final exams week (beginning with the first school's finals schedule).

Damages

If your room has sustained damage beyond the usual wear and tear, the cost of the repairs will be
you. Below isstadf charged for items within your room. Just because an item and charge is listed
does not mean that you have that item in your room. You are, however, responsible for all item
applicable to your room and residence:

Exterior Entranoe Do Interior Entrance Door
Room Sign $75.01| Fire Evacuation| $50.0
Electronic Key Lockset $400.0| Fire Safety Noti¢{ $40.0
Door Defacement (insi $150.0|

General Room Armoire
Smoke Detector Devi{ $75.0 Door $150.0|
Overhead Lighting Fi> $10@0 Door Kn $50.0:¢
Wall Plastering & Pair| $250.0 Rod $25.0¢
Ceiling Plastering & PI $250.0 Shelves| $25.00 per sl
Base Molding $150.0
Data Modem $150.0 Go to Gents
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Bathroom
Bathroom Door $500.0
Bathroom Door Sadd $85.0¢
Bathroom Lockset/kn| $100.0
Floor Tiles (per tile) $50.0¢
Shower Rod $25.0(
Shower Fixtures $350.0
Basin $225.0
Mirror $100.0
Medicine Cabinet $250.0
Medicir@abinet Mirrof $100.0

Medicine Cabinet Sh

$25.00 per sh|

Light Fixtures $100.0
Sink/faucets/knobsffi $150.0
Tank Toilet $150.0
Toilet Seat Cover $25.0(
Toilet $250.0
Toilet Paper Roll Disf $25.01
Towel Rod $5CDO|
Tub Reglazing $350.0
Bathroom Door $500.0

Go to Contents
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Bedroom
Drawers for
beds/desks/nightstands $75.0¢
Desk $300.0
Key Board Tray $30.0(
Bed $600.0
Mattress $140.0
Chair $125.0
Wall Moudtieamp $200.0
Television $400.0
Television Mount $70.0¢
Remote Control $75.0¢
$5.00 per fittir
Cable/Fittings plus repair
Blinds (per blind) $125.0
Window Unit $350.0
Air Conditioner Unit (8K BT $500.0
Air Conditioner Knob $10.0¢
Air Conditioner Filter $10.0(
Refrigerator $350.0
Refrigerator Shelving $75.0(¢
Window Stoppers $15.0(
Floor Tiles $150.00 pert
Base Molding TBD
Microwave $150.0
Drawers for
beds/desks/nightstands $75.0(
Phone $25.0

I QUALITY STUD
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Otler Charges

Mailbox Key $2(I)0|

Photo ID $20.04

Improper Checkout feg $150.0

Unauthorized Appliand ~ $100.0 *** Please note that_the prices are subject

Cleaning Fee $100.0 and labor and materials may be added as a
= charge for any of the damaget¥propert:

Bulk Item Removal $100.0

Furniture Disassembly] $150.0

Alcohol Politip Alcoholl TBD

Delivery Services

All esidents must pick up their food, laundry and other deliveries in the lobby. Do not ask an E
person or any building staff person to provide this Bérase Moakeosgure you give all delivery
personnel your room or cellular telephone numbe

Disruptive Conduct

Disorderly, disruptive or aggressive behavior that interferes with the general comfort, safety or we
person or group is prohibited. Interference with the freedom of another person or group to move
lawful manneiprohibited. No student shall create a condition that endangers or threatens the saf
well being of him/her or others.

Disciplinary Procedures

We hope that you will be respectful of all of the policies and procedures thattgrand place for your
security, however, if you are unable to follow the rules, below are possible sanctions for the c
behavior:
Potential Sanctions
Sanctions may include, but are not limited to:
e Written Warning
Disciplinary Fines
Educational Projects
Commiip Service
Restitution for Damages
Disciplinary Probation
Imposed Room or Building Reassignment
Loss of Guest Privileges
Suspension from the Residence
Expulsion from the Residence
o Referral to Public Law Enforcement Agencies
Go to Contents
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Drugs

Students are required to abide by all federal, state and city laws and regulations and the polici
Educational Housing Services, regarding the use, sale, and distribution of controlled substances. N
an illegaubstance and is strictly prohibited in any residence hall. If we find any student or visito
residence room to be in possession of or using, selling or distributing marijuana or other cc
substances, (or in the case of prescriptibowragalidipprescription) within any residence, we will
contact the New York City Police Department. Your license agreement will be immediately ternr
monies paid forfeited and you will be required to vacate the premises.

Equal Opportunityridofreailability

EHS is an equal opportunity organization and offers living accommodations without regard to race
national origin, or disability as provided for in Title IV and Title IX and sanctions 503 and 50
Rehabilitation Act 8fd®d the American Disabilities Act of 1990.

Filming
In order to protect residents’ rights to privacy and undue disruption of their community you are not
to film in any area of the building.

Firearms and Explosives

Firearms, paintball gunsandoarrows, ammunition, fireworks, gasoline and other combustible o
explosive items are prohibited from thdfresyleidbese or similar items are discovered, local
authorities will be contacted.

Fire Equipment
Tampering with fire equipaoheas due alarms, fire extinguishers, sprinkler systems, exit signs, anc
common area smoke detectors is prohibited. Violations include, but are not limited to:

e Removing smoke alarm from rooms (this includes taking out batteries or yemoving from harc

e Removing a fire extinguisher from its prescribed location

e Discharging a fire extinguisher for any purpose other than putting out a fire

e Setting false alarms

e Tampering with the covers on fire alarm pull stations

e Tampering with common area and sey@systp |
Any action by a resident, which places other residents at risk, will be lead to the violator being re
financially to all costs assdaiatédition, violator will be subject to disciplinary action taken by EHS
their school and Iplydsigal authorities.

Gambling

Gambling in your room or anywhere within the residence halls is not permitted.

Go to Contents
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GUEST POLICIES

-I'he policies and procedures related to guests and \isitoresitestttota have guests in a

manner that does not infringe upon the comfort or rights of other residents and maintal
appropriate level of safety and security in the building. Regardless of length of stay, the ¢
expected to abide byledeCbuilding and EHS policies, procedures, regulations and standards. The
Is responsible for the actions of his/her guests at all times. Any guest who violated any EHS or bui
while in student housing or other areas is sulbjRewoYSthktpenalties and will be asked to leave
the residence hall.

The following procedures and conditions must be met. It is the responsibility of the host to meet his
in the lobby and to remain with that person at all times whehehesydesteshall. All guests

must register at the security desk by signing at the registration book and by leaving a valid form
identification (this must be a valid, unexpired photo ID). When the guest leaves the hall they
escortao the lobby by the host and must sign out of the guest registration book. The ID will be ret
the guest leaves the building.

The management mainthiogr Zecurity in the lobby as well as surveillance cameras in all hallway:
elevators and comaneas.

SHORT TERM GUESTS

Provided that there is no unreasonable interference with the rights of a roommate, a resident m
maximum of two (2)}teerguests (one who stays for a few hours but not overnight) at any time betw
the hours&im andAmShort term guests must leave the bOpdiay they will be considered

an overnight guest.

OVERNIGHT GUESTS

An overnight guest is a guest who visits betweeOphartb@snaf regardless of whether they

stay for several housdeep in the room overnight. In consideration to the rights of roommates and ¢
hall residents, there are limits to the duration and frequency of such visits. A resident may have
overnight guest at any given time. Residents aoehaotabdesvadht guests during their first week
here at the residence. This allows new residents to socialize with their roommates as well as bect
acquainted with the residence hall community. Please note, that your schoolftiomarsity may have
guest policies that you will have to follow as well.

Residents must adhere to the following procedures and conditions:

All residents must submit an Overnight Guest Form to the Student Life Office by 9pm for the
overnight guest. Forecatus overnight guests, formsomiglebed andbmitted 24 hours prior

to the guests a Torobtairaaln Overnight Guest Form you can pass by the Student Life Office to p
one or downlobiE RE

o Al I resident must fill out an Overnight
stay. All overnight guests must be approved by EHS staff and roommate (if applicable).

& ™
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e Failure to complete and salfonmntiin a timely manner will result in a $5 charge, to be
paidvithir 2 hr s of guestds arrival

e A resident may not have an overnight guest without approval from the EHS Staff. Ov
guests staying more than 3 nights in a row must alsodmrapategcppglicable)

e A guest who stays for a single night must pay $5 per night until the 3rd night. A residel
stays from four (4) to seven (7) nights must pay $20 per night. No guest may stay longe
seven (7) nights per month.

o Aresidestonly allowed to have up to seven (7) overnight guests per calendar month.

e A nomesident may not be an overnight guest in the residence halls for more than seve
nights per calendar month, whether the same host or different hosts each night.

e A vali Photo ID must be left with security during the duration of the visitor's stay; it is

visitords responsibility to retrieve th

Hosts must escort and sign out their guest at the end of their stay.

No single room can have monetfig overnight guest on any given night.

No double room can have more than two (2) overnight guests on any given night.

No triple room can have more than three (3) overnight guests on any given night.

All residents are legally and financidhe fesploe€onduct of their guests.

While in the building, guests MUST BE ACCOMPANIED by their host all times.

Health and Safety

Residents are responsible for maintaining a reasonable level of cleanliness in their room and in th
Keeping fdadappropriate storage containers, regularly cleaning the bedroom and bathroom, cle
eating utensils, promptly disposing of trash, and keeping laundry clean will help keep the room cles
of pests. In the event that adequate healttanmtheddetye not maintained or that the condition of

the room discourages roommates, EHS will take disciplinary action. Trash must be disposed in
areas. Students are expected to clean up after themselves. An inability toydmuhia or any deviati
reasonable disposal method will result in cleaning fees assesses to the student in addition to sanct

EHS reserves the right to enter student rooms to inspect and assess health and safety conditions.
health and safety inspedtiogswia minimum of twice a semester. Students will receive notice prior
the inspections. During the inspection, the staff will check for compliance with health codes, fir
regulations, maintenance problems, and potential physiahtsazaidse Resified of these
inspections at least 24 hours in advance, but may not be notified of the exact time of inspection. If
that a resident's room is not up to health and safety standards (i.e. cleanliness, hazardous wiring
resident will be given 24 hours to correct the situatiwpdttiopotheroom still does not pass,

the resident will be charged and will face disciplinary action.

Interference

No student shall intentionally or recklessly interterationithl &o&sing Services Staff member or
other college officials exercising her/his assigned duties.

Go to Contents
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Intoxication

Intoxication is not an acceptable justification for irresponsible or in&ipdepristef beta\age

who consume alcoholic beverages are expected outside of the residence are to do so in moderat
manner that ensures other residents' rights to privacy, sleep and study. When a staff member is a
resident who besancapacitated as a result of drinking or drug use, theyivallaisdindeek med

by calling 9Residents will be financially responsible for the costs of the medical care including amb
and/or hospitalization and will face disiogplinargddition, loud or disruptive behavior, interference
or drinking habits that are disruptive or injurious to the health of individuals will not be tolerat
disciplinary action will be taken which could leave to removal of titarbsibliradl amohfesfe

paid.

LoclOuts

Please understand that it is your responsibility to carry your ID/key with you at all times. Neither st
the front desk will be able to give you access to your rooms. We will be keegimgdrack of every lo
expect that you will adhere to the below policies if you are locked out of your room:

e All Students should go to the Student Life Office betweenrlibyerhours of 10am

e A temporary room key will be issued and residents will be regkengdviin®turn this
minutesf issuance, a firg5000W0ill be charged if not retuned within the time (proof of valid
identification will be reqiirediyst lock out is free of charge tB8Legfezrexk out.

e Lockouts between-10pm. Studemisst seek out the security or contact the RA on duty for
your school, who will let you ircédeeatendars for each school/university and EHS are
posted).

o Key Replacement: Should anyssttltkinkéy, there will b®@ &lacement fee.

e Lock Change: Should any student damage their lock they will be billed a $150.00 replaceme

Any student who continuously gets locked out of their room $5li0fadte chizdileiofout.
Should you lose your key, you will bgpaydecizdeplacement key in the Student Life Office.

Noise

You live in a community where it is essential that you respect your neighbors. Please keep sounc
within your room and comply with requests to reduce sound levels dhatyark @itgusive. N
ordinances require quiet hours frdamlRegardless of the hour, courtesy policies are always in
effect. Please respect your neighbor's space. Repeated violations of the noise policies will subj
disciplinary action. 24 Hourogusewill be in affect during finals. We want to provide students with a
atmosphere where they can relax and study. Please adhere to all signage concerning noise and gt

Parental Notification

In accordance with the Higher EducatioB, Avt oésE®9e the right to contact the parent(s) or
guardians(s) of students under the age of 21 involved in dangerous and/or inappropriate behavic
threatening to oneself or others. EHS staff members will make a decision oent$ether to contac
depending on the severity of the situation.

Go to Contents
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Pets

No animals of any kind are permitted in your room or in the building at anytime.

Restricted Areas

EHS occupies'th&®) 16, 17 and T8floorslust as hotel guests are not permitted on our five floors,
you are not permitted on any hotelrgwesirfly commerciallh@resare cameras throughout the
building and any student found in a restricted area will face drespliEsaareastiortly

prohibited from going into certain areas including but not limited to: electrical closets, storage clos
in basement level besides lauraing eEmrice elevators unless directed by EHS and/or hotel staff
Residents cannoetakegency exits unless there is an emergency.

Rooftops
Residents are strictly forbidden to be on the roof at any time for any reason (except by the reque:
York Fire Official).

Security

There is 24 hour security in the building. Secamygedralstne entrances of each building and will
often do rounds. Do not congregate at the security station. There are also surveillance cameras
the buildiigjease be mindful of your behavior at all times.

Security Doors

For your com¢id safety, each floor has a set of secured doors which require a valid EHS ID/Key fo
Please make sure you meet your guests at the lobby,

Signage

Exhibiting or affixing any sign, advertisement, notice or other lettering, flags artbanners on any |
outside of your room door or the building or inside your room if it may be viewed from the o
prohibited, as is attaching or hanging any projections (radio or television antennas, awnings, flags
etc.) to the outside wallslowsiof the building.

Snoking
Smoking is not permitted in your rooms or anywhere else in the building. If you need to smoke,
outside the building but do not hang out directly in front the buildings, and do not block the er

Solicitatiamd/or Business

It is prohibited to conduct any business or commercial enterprise from the building. You are prohi
unauthorized solicitation, recruitment or membership, subscription, polling, posting, canvas:
commercial sale of prazhretses, or tickets in any residence. Under no circumstances is prostitution
escort services permitted in the residences at anytime.

Go to Contents
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Sports

Playing any sports in the hallways or lounges igestri@lgga®hidke all Frisbees, footballs, etc.
outdoors.

Storage

There is no storage space available. Please do not bring more personal property than you can |
your room. Summer storage is also not available and anything meitl bednabaiibioaexsh and

you will incur appropriate charges. You may check out local storage spaces such as City C
Manhattan Mini Storage for your storing needs.

Threats and Violence

Do not engage in, or threaten to engage in, any beigessrttfeahenith or safety of another
person or oneself.

Vandalism

Any student who defaces public property or any area in any residence will be subject to disciplinan
well as appropriate fines and for cleaning and repairing of defaced area.

Windows

As noted earlier, even a small item that falls or is thrown out your window can easily seriously inju
kill a passey on the sidewalk. Your windows are designed to not open more than a few inches. D
to remove these safetysdanatelo not ever throw anything out your window. Any violation of this pol
you will be subject to the fullest extent of the law.

Any violation of these rules, or of other policies, whether included in this License agreement or
result in thegpropriate disciplinary action by EHS (including the loss of your room), your schoc
possibly by legal authorities.

Go to Contents
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SAFETY
INFORMATI
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IMPORTANT GENERAL SAFETY INFORM!/

ho community and/or student residence is 100% crime free, however, most crimes are crit

opportunity and can be avoided with a little planning and a lot of common sense. By recogn
types of plaims which commonly occur on most student campuses and/or residences, the foll
tips are designed to educate everyone on how to handle and to respond to different situations.

Good crime prevention is simply residents learning how to tansidUstedrielgwiare some
safety tips that you need to exercise and adhere to in order to enjoy a wonderful living experience
City:

Building Security

Statistics show that 68% of all room thefts occur in unlocked rooms, wsiepled octdpant has
"only a minute". When you encounter a difficulty (trespasser, theft, damage, etc.) in your room, inr
contact Security even if it turns out to be a false alarm. It is better to be safe.

e Always lock your door. Never propAltboudbgrou may be inside your room, you may not be
aware that your valuable items are in total view near the door.

e Do not leave notes on your door stating that you are not home and times you will be gone.
definitely attract would be thieves.

e Do not give out your keys to anyone!

e Pay special attention to security precautions at all times especially during breaks.

e Get acquainted with your neighbors on your floor as soon as possible. Every resident has
play in security. Part ofie¢hiatocknow who belongs on your floor and who doesn't.

e Never allow other student's visitor to visit your room without being accompanied by thei
Recognize strangers and never let your guards down.

o Immediately report to either your Residmmd/6d&ktS if you are uncomfortable with the
visitor(s) your roommate has signed in.

e Be assertive where security is concerned. You have both rights and obligation in this reg
have the right to expect security to consistently challengsmgouh@ndeetering the
building. You have the right to expect fellow residents to follow good security practices ar
things which protect your interests.

o Immediately report to the EHS office if you observe any desk/securityesot enforcing the polic

Visitors
It is essential that you are aware that the residence which you reside is a shared community. Be f

that by inviting strangers into this community you are placing your roommate and/ or neighbors at
risk.

e Always ensust ylour roommates are familiar with your visitors.
o Never leave a visitor alone in your room.
e Never allow your visitor to travel unescorted throughout the building.
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Ensure that your visitor propeiytHélggwest log located at the entrance to the resident.
Visitors are required to leave a Valid Photo identification card that will remain at the securi
until the visitor leaves the premises.

Outside Building

All residents are required tolc#mgirtdoilS ID and room key at all times.

In the event that a stranger tries to gain access into the building, immediately notify Security
Keep your magnetic card and/or electronic key card ready in hand as you approach the bu
you gain acdass the building, ensure the door is properly closed behind you.

Mass Transit

When traveling on the New York City transit system, try to purchase a Metro Card in ad\
order to avoid using money when traveling late at night.

While waiting for dlbevay, stand in the yellow area meiked WWHiting Area” or near

token booth outside the turnstile until the train enters the station.

Ride in a crowded car of the train, or ride in the car with the conductor. It's usually the 5th ce

Public Tsportation

When traveling by taxicab, make sure the Taxi driver's photo is visible and always requ
shortest destination route and a receipt.

Under no circumstances should you ride in a taxicab that does not appear legitimate or i
radio disjghed car.

Metropolitan or Neighborhood Areas

When traveling alone or accompanied by others, ensure that your personal items are secure
Never open your wallet or purse in a potentially dangerous situation.

Please avoid anyone asking for money.

Althogh the neighborhood appears safe during late hours, always use precaution.
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