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                      WELCOME 

 

 

Dear Residents: 

 

On behalf of the staff at Educational Housing Services, I would like to take a moment 

to welcome you to our family! We are very excited to have you join us in the Big Apple 

and look forward to helping you accomplish your dreams while you are here. EHS is 

proud to host 5,000 EHS college students and interns annually in eight residencies in 

NYC. EHS has provided our top-notch housing services to students from around the 

globe for 20 years and is thrilled to grow and continue this proud tradition.  

 

The EHS staff members are ready to help your transition go as smoothly as possible and to assist you with 

any questions or concerns you have at any time. Educational Housing Services believes in providing nothing 

less than a safe and affordable living environment for you to enjoy. We want you to feel at home and happy 

and will do the best job possible to make sure all of your needs are met and expectations exceeded. Our 

Student Life Staff consists of many staff members who work in the Student Life office within each building. 

We are waiting to answer any questions or provide any help we can. You will be given the emergency contact 

information for each member of the Student Life Staff upon arrival and we hope you never hesitate to get in 

touch!  

 

Also, during your stay, we will provide you with some tremendous opportunities to meet your neighbors and 

explore New York with continuous events both within and outside of each building. You are about to join your 

fellow EHS students in experiencing life in one of the worldõs greatest hubs of culture and creativity-leading to 

lasting memories and friendships. We are proud to be a part of this great event and will work our hardest to 

make sure you get the absolute most from your time staying with us in NYC.  

 

We are here to help you have an unforgettable stay in New York City and eagerly look forward to getting to 

know you. If you have any questions, please feel free to e-mail me at studentlife@studenthousing.org or call 

us at 212-977-7622 x 5006 See you soon! 

 

Sincerely,  

 

 

 

 

Christy Gaiti 

Vice President of Student Life 
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ABOUT EDUCATIONAL HOUSING SERVICES 

 

 

ducational Housing Services "EHS", is a non-profit company that believes that safe, affordable, student 

living is a key part of academic success. All Educational Housing Residents must be enrolled in an 

accredited college or university or participating in an internship. We have been fortunate enough to be 

able to provide student housing for more than two decades to thousands of students. These students come 

from across America over 150 Colleges and from more than 50 countries worldwide. We provide students 

with high-quality, independent residences in New York, and the most exciting city in the world.  

 

 

MISSION STATEMENT & VISION 

Educational Housing Services is a living concept that provides safe, affordable and quality housing for 

students from across America and around the world.  

 To be the most innovative and imaginative provider of safe and fun affordable housing.  

 To create strong student communities in partnership with schools and universities encompassing a 

scholastic environment promoting the values of diversity, independence, growth and friendships.  

 To maintain the quality of student life at the forefront of everything we do.  

 To delight each and every customer in everything that we do.  

 To create and nurture a business environment that is built on the belief that people are our key 

asset and to demonstrate this by being an "Investor in People."  

 To build and continuously develop a team that is self-motivating, empowered and above all happy. 

 

HELPFUL DEFINITIONS 

INDIVIDUAL EHS STUDENT 

Individual EHS Students are students who have contracted their room through Educational Housing Services 

directly OR students from colleges and universities that contracted with us but did not provide their own 

building staff.  

 

COLLEGE/UNIVERSITY/ INTERN CONTRACTED STUDENT 

College/University/Intern Students are students who have contracted their housing through their own 

College/University or Company/Internship. Many of the College/University/Companies have provided students 

with a staff from their own colleges and therefore may have a representative from their school/company to 

assist them with their stay here, along with EHS staff members. 
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          STUDENT LIFE STAFF 

 

ll staff within Educational Housing Services work diligently to make your stay pleasant and enjoyable. 

The staff members who work within this department are the ones who reside within the buildings to 

ensure your well-being. The Student Life Staff have weekly office hours and there are always staff 

members who you can contact in an emergency 24 hours a day. This information is available to you upon 

your arrival. If you have any questions prior to your arrival, you can call us at 212-994-8813 or email us at 

St.George@studenthousing.org.  

 

RESIDENT ADVISOR 

Each resident has a Resident Advisor "RA" that is assigned to them. All RAs are live-in staff members who 

were at one time student members of Educational Housing Services. The RAs have been hand-selected and 

are here to assist in making your stay more pleasurable. They have been trained on how to handle the most 

delicate situations and are able to help you when you are in need. 

 

The RAs also organize programs and events for you throughout the year and are open to your suggestions 

about what types of events you would like to participate in. The RA will be the one who greets you when you 

check-in and the last one you see when you check-out. The RAs hold office hours in the buildings and there 

are always staff members on duty at night. If there is ever an emergency situation and you are in need of an 

RA, you will receive exact information about how to reach an RA, 24-hours a day, upon your arrival. If you 

have any interest in applying for an RA position, please check our website. But remember, you have to be a 

current resident to apply! 

 

RESIDENCE DIRECTOR 

The Residence Director or "RD" is a live-in staff member who serves as the supervisor and mentor to the 

RAs. They are also responsible for overseeing all of the events within the building. They are available to assist 

students if they have personal or housing concerns. They have posted office hours and are part of a 24 hour 

on-call rotation with other staff members. They also work closely with all of the schools and companies to 

ensure your stay is a pleasant one. 

 

ASSISTANT RESIDENCE DIRECTOR 

The Assistant Residence Director (ARD) is a live-in staff member who serves as the supervisor and mentor to 

the RAs. They are also responsible for overseeing all of the events within the building and is the first person 

residents go to. They hold regular office hours that are posted in front of the Student Life office. In addition, 

they are also a part of a 24 hour on-call rotation with other staff members. 
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          ACTIVITIES & PROGRAMS 

 

e will be offering great services and activities to all students. Each month you will be informed of the 

events and activities that the Student Life staff has created for you. There will be trips to places all 

around the city including tours of different neighborhoods, sporting events and popular shows. Some 

events will require that you sign up ahead of time. There will also be programs within the lounges as well for 

you to enjoy. We hope that you will participate in many of the opportunities that we will provide to you.  

If you are interested in suggesting topics for programs or activities, just tell us! Also, if you are a part of a 

performance (play, band or an art show, etc.) and you would like to inform other students about it, let us 

know and we can assist you in getting the word out!   

 

DISCOUNTS & SERVICES 

Once you arrive at Educational Housing Services residence, you will receive information about discounts in 

your new neighborhood, shows and movies! Plus all of our events are a little or no cost to you! 

    STUDENTS' RIGHTS AND RESPONSIBILITIES 

tated below are the "Studentsõ Rights and Responsibilities" promoted by the Association of College and 

University Housing Officers-International (ACUHO-I). These statements define minimal expectations 

regarding these rights and responsibilities. Each resident living in an Educational Housing Services 

facility possess specific individual and group rights and responsibilities which must serve to guide housing 

personnel in making decisions concerning student welfare and behavior. 

Each resident has the right to engage in activities that are part of Educational Housing Services. However, 

these rights carry with them reciprocal responsibilities on the part of the individual to ensure these same 

rights and responsibilities that are associated with community living. 

Students have the right...  

 To have free access to their living accommodations.  

 To live in a clean and secure environment.  

 To written copies of housing rules and regulations, or individual building policies, which govern 

individual and group behavior.  

 To the respect and safety of personal property.  

 To study without interruption or interference.  

 To be free of intimidation or harassment.  

 To express enforcement of housing agreement/contract.  

 To direct access to staff, which provides assistance, guidance and support as needed.  

 To equitable treatment when behavior is in question.  

 To host guests, within established guidelines.  

 To individual and group educational and developmental opportunities in their living community.  
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